Al
Assistant

Blair Miller

Vendor

Marketing Services

e thing. I'll re
hem for t

Brad Hackett

Brad Hac

Your SMS number

Brad Hackett

S Google Business Messages

3 Hello team! What's the latest update on the website project?

Hi there! We need a few assets before we can start building
your website. Could you please send us your current company
logo, brand colors, and employee photos? Thanks in advance.

2 Thanks. We will get this sent to you by tomorrow at the latest.

Just paid the invoice as well.

Assigned number: 1 555-555-5555 (©
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SmaII and medium-sized businesses are
[ 7 money from online communication

fv/VIAIbIe



8%

of consumers are more likely to buy
from a business that offers
convenient communications

Source: Forrester/Google, U.S., “What Businesses Need to Know About 7 / ...
Communicating With Consumers,” Dec. 2020. Iv VI ‘I e
' . - 5
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How have customer contact methods evolved?

Used for the first time . Increased usage

Third-party messaging 4% 51
Text 3%
Chat on a business’s website 5%
Social media 7%
Chat on a business’s mobile site 5%

_ | } . .. ° c!

Source: Forrester/Google, U.S., “"What Businesses Need to Know About 7 / -

Communicating With Consumers,” Dec. 2020. /v VI ‘I e
- u
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Most SMBs don't have time
for more communication
channels.

Only

33% iy

of an SMB's time is spent practicing f ad
their craft. b

LSA Tech Adoption Index Survey (2017)

“ V/Vizible
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Small and medium-sized businesses need
help with online communication




You need help capturing lead info
when you are busy

V/Vizible
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You need help organizing and
responding to messages

V/vizible
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You need help managing customer data
and communication




Let us help with an essential digital inbox
-,

John Smith S Google Business Messages Active

Inbox New N

You have an upcoming appointment on Tuesday at
3:00pm at our downtown location.

John Smith

Jane Posnikoff

Thanks for your purchase today. Could you leave us a
review request? Llink/sdj2ighi3isi

For sure! I'm really happy with my filling

Michael Richer
Jessica Uslami
Web Chat

Zacharias Yuen

Bethany Jensen

Your SMS number

Assigned number: 1 555-555-5555 (O

v/ Vizible
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(/> Rabbit Groomers

Rabbit Grooming
Services in
Mountain View, CA

Hi, how can we help you today?

Al-assisted web chat

e Let Al automatically get contact details from
website visitors

e Answer basic questions automatically using
business data

e Add knowledge and instructions using a
simple interface




M) Share and Simplify Communications

Unified and shared inbox
e (Centralize messaging from SMS,

Q John Smith

% =

Google Business Chat, and other i o
channeis —y
g Mt John Smith
e Own customer relationships as the ® - —— R
business; not the staff - —
e C(Collaborate on communication across - g
the whole businesses team " 0 =
e
? =




Put Customer Data to Use

Flexible and Simple Integrated
LOGO Companies p— CRM

= Filters Q, M Columns
- |_E Cuslomers
ompanies [ How ] “"“' - :
| e Start detailed customer records with
i o ven 4 Company profile xf . .
Car ~
Dra Astonishing Tales JUSt an emall Or phone number
ol 3 = Note Email % Call 5 Meeting Task
Manage Business App Am — || = o - e e LI nemung e " . .
Multi-location Groups Sta ;11tps:.*.!w.\-x\'.aston|sl1|nqiales.cn."n _ - _ ) Ryder Morris : . S e m e nt C U Sto m e rS W Ith ﬂ ex I b I e
Roa _ ) = Filters ) Vie... G P
. :-"-‘-r"-Gf‘“'--""- Ven ;5“1'5: g::"t:i'::ﬂslllle.e.::'l'-'ésl Suite E . “I.liu:b'. ;;‘m_ND; 25‘, .2“023 .
fulbmrey filters and sorting
» @ Sales @ Ryder Morris logged a call . Associated account v
Opportunities W -
Called, left a voicemail. No answer. " ® AUtom ate admln taSkS tO ensure data
Repaor w
Call direction Call status Call outcome Date = S
Outbound No answer Nov 29, 7:07 PM i v I nt eg rlty
Campaig

Edit company
@ Ryder Morris logged an emai
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AppendiX




REVIEW
REQUEST

il

SOCIAL

<
&
3
CAMPAIGNS

ils REPORTING
(() AUTOMATIONS

% INTEGRATIONS

Convert

=1

WEBSITE

S

PAYMENTS

& =

MEETINGS WEBCHAT
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